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Introduction 


The  Legislative  Assembly  Office: 
In  Service  to  Alberta's  Parliament 

The  origins  of  the  Legislative  Assembly  Office 
of  Alberta  can  be  traced  to  the  14th  century  in 
England  when  Parliament  elected  the  first  Speaker 
and  appointed  the  first  Clerk.  Today,  the  Speaker 
of  the  Legislative  Assembly  is  the  head  of  the 
Office  and  the  Clerk  is  the  Speaker's  deputy.  The 
Legislative  Assembly  Act  of  1983  made  the 
Office's  current  name  official. 

The  most  common  misconception  about  the 
Legislative  Assembly  Office  is  that  it  is  a  branch 
of  the  government  and  that  its  staff  are  govern- 
ment employees.  However,  in  the  parliamentary 
system  the  government  is  the  executive  branch 
and  is  responsible  for  applying  and  enforcing  laws; 
the  Legislative  Assembly  is  the  legislative  branch 
and  is  responsible  for  establishing  those  laws.  The 
Legislative  Assembly  Office  provides  various  types 
of  support  to  the  entire  Assembly,  including 
MLAs  of  opposition  and  government  parties  alike. 

Although  the  Office  is  sometimes  called  the 
Speaker's  department,  it  is  not  a  government 
department  and  the  Speaker  does  not  belong  to 
the  cabinet  and  cannot  be  asked  questions  during 
Oral  Question  Period  or  participate  in  the  Assem- 
bly's debates.  The  Speaker  does  have  adminis- 
trative authority  and  responsibility  similar  to  that 
of  the  ministers  of  government  departments,  while 
the  Clerk  is  the  Speaker's  chief  administrative  dep- 
uty and  has  authority  and  responsibility  similar  to 
that  of  a  deputy  minister  of  a  government 
department. 

The  Speaker  has  two  distinct  but  related  roles. 
In  the  Assembly  the  Speaker  maintains  order  and 
ensures  that  MLAs  conduct  their  business  accord- 
ing to  the  Standing  Orders  of  the  Assembly. 
Administratively,  the  Speaker  is  responsible  for 
the  Assembly's  records  and  for  providing  services 


to  MLAs  and  the  public.  The  latter  include  finan- 
cial administration,  purchasing,  human  resources, 
office  automation  assistance,  public  education,  and 
the  library. 

The  Legislative  Assembly  Office  as  a  whole  has 
the  same  two  procedural  and  administrative  roles. 
This  is  a  unique  characteristic  of  the  Office  and  is 
evident  throughout  the  Office,  particularly  during 
session,  when  the  normal  duties,  work  hours,  and 
office  locations  of  many  staff  change  significantly. 

The  Office's  annual  budget  as  well  as  statutory 
provisions  for  financial  and  human  resource 
administration  are  under  the  purview  of  the 
Special  Standing  Committee  on  Members'  Services. 
A  committee  of  the  Assembly,  the  Members' 
Services  Committee  also  regulates  constituency 
office  support  and  members'  pay,  allowances, 
benefits,  and  group  insurance  plans,  all  of  which 
the  Office  administers.  Traditionally,  the  Speaker 
chairs  the  Members'  Services  Committee. 

Each  party  grouping  of  elected  members,  or 
caucus,  is  a  branch  of  the  Legislative  Assembly 
Office.  Although  technically  the  Speaker  has 
authority  over  the  administration  of  each  caucus 
office,  for  obvious  reasons  these  branches  operate 
with  considerable  autonomy.  The  caucus 
branches  are  therefore  not  part  of  this  report;  it 
includes  only  branches  of  the  Office  under  the 
Speaker's  full  control.  However,  since  the  cau- 
cuses receive  financial,  administrative,  and  human 
resource  services  as  well  as  other  support  from 
other  branches  of  the  Office,  the  branches  may 
refer  to  these  services  in  their  individual  reports. 
In  addition,  the  Office's  consolidated  budget  esti- 
mates, which  appear  at  the  end  of  this  report, 
include  the  estimates  for  the  caucus  branches. 
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Overview 


1995:  New  Challenges,  New  Initiatives 


Clerk  of  the  Legislative  Assembly 

W.J.  David  McNeil 

For  the  past  few  years  Alberta's  Legislative 
Assembly  Office  has  been  striving  to  be  a  leader 
among  parliamentary  support  organizations  in  the 
Commonwealth.  In  1995  Office  staff  used  their 
individual  talents  and  collective  dedication  to  bring 
about  still  further  improvements  to  the  services  the 
Office  provides  to  members  and  the  public.  These 
initiatives  are  detailed  in  the  branch  reports  that 
follow. 

The  Third  Session  of  the  23rd  Legislature 
opened  on  February  13  and  continued  until  May  16; 
fall  sittings  began  October  1 1  and  concluded 
November  1.  The  Assembly  sat  for  60  days,  42  of 
which  included  evening  sittings.  While  the  session 
did  not  reach  last  year's  record  in  terms  of  hours, 
staff  had  a  heavy  workload  in  the  Assembly 
nevertheless.  They  were  kept  busy  as  members 
continued  to  take  advantage  of  parliamentary 
reforms  and  other  changes  to  House  procedure.  The 
Designated  Supply  Subcommittees  met  for  the  third 
year  to  discuss  specific  departments'  estimates,  and 
three  private  members'  public  Bills  were  passed 
into  law.  Although  the  number  of  days  for 
consideration  of  the  main  estimates  in  Committee  of 
Supply  decreased  from  25  to  20,  members  added 
two  days  to  consider  lottery  fund  estimates. 

Changes  to  the  distribution  of  members  also 
occurred  in  1995,  with  an  Independent  member 
joining  the  government  caucus  and  another  member 
leaving  his  caucus  to  sit  as  an  Independent.  A  by- 
election  in  Calgary-McCall,  held  in  April,  returned 
a  Progressive  Conservative  member  to  the  House  to 
fill  the  vacancy  there. 

A  significant  development  was  the  one-year 
secondment  of  Frank  Work,  Chief  Parliamentary 
Counsel,  to  the  Office  of  the  Information  and 
Privacy  Commissioner.  He  left  the  LAO  in  the 
spring  to  become  Director  and  General  Counsel  to 
the  office.  Rob  Reynolds  was  joined  by  Earl 
Evaniew,  who  was  seconded  from  the  Edmonton 


law  firm  of  Emery  Jamieson.  Other  staff  changes 
included  the  resignation  of  two  longtime  employees, 
who  left  positions  with  Financial  Management  and 
Administrative  Services  and  the  Public  Information 
Branch,  and  the  hiring  of  their  successors. 

The  Freedom  of  Information  and  Protection  of 
Privacy  (FOIP)  Act  was  proclaimed  late  in  1994, 
and  it  had  significant  consequences  for  the  Office. 
One  of  these  was  the  record  number  of  voluntary 
tablings  that  took  place  during  the  spring  sittings. 
On  the  first  day  alone,  78  documents  were  tabled, 
while  the  final  tally  for  the  year  was  634.  Another 
outcome  of  FOIP  was  its  impact  on  LAO  staff.  The 
Office  identified  a  need  for  a  records  management 
officer  to  deal  with  the  increase  in  public  demand 
for  Assembly  records  that  was  anticipated  as  a 
result  of  the  Act.  This  position  was  established  in 
the  Administration/Information  Systems  Services 
branch  and  was  filled  by  an  employee  transferring 
from  Financial  Management  and  Administrative 
Services.  Finally,  since  FOIP  could  potentially 
affect  all  branches,  LAO  staff  participated  in 
training  sessions  designed  to  familiarize  them  with 
the  practical  implications  of  the  Act. 

The  pace  of  technological  change  continued  to 
be  hectic  in  1995,  resulting  in  still  better  services 
while  challenging  staff  to  master  the  latest 
innovations.  Of  particular  importance  was  the 
decision  to  develop  an  in-house  accounting,  payroll, 
and  point-of-sale  system  to  meet  the  unique 
demands  of  the  Legislative  Assembly  Office.  While 
not  slated  for  implementation  until  1996,  the 
Legislative  Assembly  Management  Information 
System  (LAMIS)  kept  a  committee  occupied 
throughout  the  year  researching  the  project, 
developing  a  proposal  for  the  Members'  Services 
Committee,  liaising  with  private-sector  consultants, 
and  collaborating  with  end  users  to  prepare  for 
LAMIS's  implementation  in  1996. 

Other  technological  developments  included 
automated  circulation  control  for  the  Library,  the 
latest  step  in  the  Library's  ongoing  automation 
plans.  In  the  House,  the  spring  sittings  were  closed 
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captioned  for  the  first  time  and  remote  cameras 
replaced  the  Chamber  camera  crew.  As  well,  Office 
staff  were  trained  to  use  the  enhanced  e-mail 
software,  plans  were  under  way  to  implement  a 
Centrex  telephone  system,  and  Internet  e-mail  was 
implemented. 

Implementing  new  technology  and  enhancing 
LAO  services  were  two  of  the  ways  staff  responded 
positively  to  continuing  fiscal  challenges.  These 
newest  innovations  were  possible  even  though 
funding  reductions  begun  in  fiscal  1992-93 
continued  into  the  1995-96  budget  year. 

Public  education  efforts  were  in  the  limelight 
during  the  spring,  as  the  Public  Information  Branch 
embarked  on  the  production  of  a  new  video.  The 
branch  elected  not  to  film  real  MLAs,  so  LAO  staff 
were  invited  to  play  MLAs  in  sequences  depicting 
debate  in  the  Chamber.  Prior  to  becoming  available 
to  school  groups,  MLAs,  and  the  public,  the  video 


was  previewed  for  all  staff  as  part  of  an  employee 
awards  ceremony  in  the  Interpretive  Centre  Theatre 
in  May. 

Another  innovation  of  the  Public  Information 
Branch  is  expected  to  be  implemented  further  in 
1996.  In  the  early  part  of  the  year  the  Visitor 
Services  section  established  project  teams  to  look  at 
ways  of  improving  tours  and  programs  offered  to 
the  public  and  to  school  groups.  Late  in  the  year 
LAO  managers  were  examining  the  feasibility  of 
work  teams  in  the  whole  Office  as  a  way  to  involve 
frontline  staff  more  fully  in  further  development  of 
the  LAO. 

Finally,  in  addition  to  the  staff  changes  already 
mentioned,  two  new  legislative  officers  were  sworn 
in.  Mr.  Peter  Valentine  became  Alberta's  seventh 
Auditor  General  in  March,  and  in  June  Mr.  Robert 
Clark  was  sworn  in  as  the  first  Information  and 
Privacy  Commissioner. 
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Legislative  Assembiy  Office 


Purpose  Statement 

Within  the  traditions  of  parliamentary  democracy  as  constitutionally  established  in  Alberta,  the  Legislative 
Assembly  will: 

1.  Support  members  in  carrying  out  their  roles  as  elected  representatives  of  the  people  of  Alberta. 

2.  Support  the  Speaker  of  the  Legislative  Assembly  in  carrying  out  the  duties  of  office. 

3.  Record  the  proceedings  and  maintain  the  records  of  the  Legislative  Assembly. 

4.  Inform  and  educate  the  public  on  behalf  of  members  and  the  institution  of  Parliament. 

5.  Support  the  Assembly  in  protecting  its  institutions  and  privileges. 

6.  Support  the  exchange  of  information  and  ideas  among  Legislatures. 

7.  Support  the  Officers  of  the  Legislature  as  required. 


Organization  Chart 


Speaker 
of  the  Assembly 


Members'  Services 
Committee 


Clerk 
of  the  Assembly 


House  and 
Committee  Services 


Clerk  Assistant  & 
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Function  Statements 


Clerk  of  the  Legislative  Assembly 

•  Provides  advice  and  support  to  the  Speaker  and 
members  on  procedural  and  administrative 
matters 

•  Manages  the  Legislative  Assembly  Office 

•  Acts  as  Secretary  of  the  Commonwealth 
Parliamentary  Association,  Alberta  branch 

House  and  Committee  Services 

Clerk  Assistant  and  Clerk  of  Committees 

•  Provides  procedural  advice  to  the  Speaker  and 
members  of  the  Assembly 

•  Manages  support  services  to  legislative  com- 
mittees 

•  Maintains  Assembly  records  and  manages  Legis- 
lative Assembly  Office  records 

•  Manages  production  of  Assembly  documents 

Information,  Reference,  and  Co-ordination 

Services 

Legislature  Librarian 

•  Provides  information  and  reference  services  to 
the  Legislative  Assembly 

•  Co-ordinates  a  number  of  co-operative  pro- 
grams among  Alberta  government  libraries 

Legal  Services 

Parliamentary  Counsel 

•  Provides  legal  services  to  the  Speaker,  members 
of  the  Assembly,  and  staff  of  the  Legislative 
Assembly  Office 

•  Drafts  Assembly  documents,  including  private 
members'  Bills  and  motions 

•  Provides  legal  services  to  the  Chief  Electoral 
Officer  and  Ethics  Commissioner 


Ceremonial  and  Security  Services 

Sergeant-at-A  rms 

•  Provides  security  services  to  the  Legislative 
Assembly 

•  Provides  page  and  messenger  services  to  the 
Assembly  during  its  sittings 

Public  Education  and  Reporting  Services 

Director  of  Public  Information 

•  Produces  the  official  report  of  what  is  said 
during  meetings  of  the  Legislative  Assembly 
and  its  committees 

•  Welcomes  visitors  and  provides  public  educa- 
tion services  for  the  Legislative  Assembly 

•  Provides  public  information  about  the  Legis- 
lative Assembly 

•  Prints  and  distributes  Assembly  publications 

Human  Resource  Services 

Director  of  Human  Resource  Services 

•  Provides  human  resource  management  services 
to  the  Legislative  Assembly 

Administrative/Information  Systems  Services 

Director  of  Administrative/Information  Systems 
Services 

•  Provides  financial  and  administrative  support 
to  the  Legislative  Assembly 

•  Provides  electronic  data  processing  and  office 
automation  services  to  the  Legislative  Assembly 

•  Acts  as  co-ordinator  for  the  administration  of 
the  Freedom  of  Information  and  Protection  of 
Privacy  Act  as  it  pertains  to  the  LAO 

•  Provides  records  management  services  to  the 
LAO 
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House  and  Committee  Services 


Clerk  Assistant  and  Clerk  of  Committees 

Louise  J.  Kamuchik 


Clerk  Assistant  & 
Clerk  of 
Committees 


Administrative 
Assistant 


Administrative 
Assistant 


Journals  and 
Bills  Clerk 


Although  the  Assembly  sat  13  fewer  days  than 
in  1994,  the  demands  on  the  House  and 
Committee  Services  branch  remained  at  a  high 
level.  Changes  to  the  makeup  of  the  Assembly 
occurred  during  the  year,  while  the  proclamation 
of  the  Freedom  of  Information  and  Protection  of 
Privacy  Act  in  the  fall  of  1994  brought  about 
record  numbers  of  voluntary  tablings.  In  addition, 
the  branch  used  technology  to  make  its  records 
more  complete  and  accessible,  putting  Assembly 
records  on-line  in  1995  and  converting  statistics  to 
a  computer  spreadsheet.  The  pace  of  legislative 
committees  continued  to  be  hectic,  particularly 
with  the  addition  of  the  newly  formed  Electoral 
Boundaries  Commission. 

The  spring  sittings  began  on  February  13  and 
recessed  on  May  16,  while  the  fall  sittings  ran 
from  October  11  to  November  1.  Altogether,  the 
Assembly  sat  for  60  days,  42  of  which  included 
evening  sittings,  for  a  total  of  326.5  hours. 

The  1995  sittings  incorporated  several  new 
procedures  as  a  result  of  revisions  to  the  Standing 
Orders  approved  by  the  Assembly  on  February 
14.  The  number  of  Committee  of  Supply  days  for 
consideration  of  the  main  estimates  was  reduced 
from  25  to  20;  at  the  same  time,  however,  the 
committee  was  given  the  added  responsibility  of 
considering  the  lottery  fund  estimates.  Other 
changes  included  setting  out  the  procedure  for 
electing  presiding  officers,  providing  up  to  five 
minutes  for  the  sponsor  of  a  private  member's 


public  Bill  to  close  debate  at  second  and  third 
readings,  allowing  the  Committee  of  the  Whole  to 
recess  a  day  sitting  without  rising  if  it  is  slated  to 
sit  that  evening,  and  clarifying  the  procedure 
regarding  petitions  for  private  Bills. 

The  effects  of  the  1993  changes  to  the  Standing 
Orders  were  evident  in  1995  when  three  private 
members'  public  Bills  received  Royal  Assent.  They 
were  the  Emblems  of  Alberta  Amendment  Act, 
1995,  the  Protection  of  Persons  in  Care  Act,  and 
the  Motor  Vehicles  Administration  Amendment 
Act,  1995.  As  well,  five  designated  supply 
subcommittees  met  for  a  total  of  20  hours. 

Changes  to  the  seating  plan  in  the  Assembly 
resulted  from  the  Independent  Member  for  Lac  La 
Biche-St.  Paul's  joining  the  Progressive 
Conservative  Party  on  April  25  and  the  Liberal 
Member  for  Edmonton-Norwood's  becoming  an 
Independent  on  June  23.  In  addition,  a  by-election 
was  held  in  the  constituency  of  Calgary-McCall  on 
April  20,  returning  a  Progressive  Conservative 
member,  Mr.  Shiraz  Shariff,  who  was  sworn  in  on 
May  10.  The  breakdown  of  members  by  party 
affiliation  following  all  of  these  changes  was  53 
Progressive  Conservatives,  29  Liberals,  and  one 
Independent. 

Proclamation  of  the  Freedom  of  Information 
and  Protection  of  Privacy  Act  in  the  fall  of  1994 
brought  about  a  substantial  increase  in  the  number 
of  voluntary  tablings.  A  total  of  634  took  place  in 
1995,  14  percent  more  than  in  the  previous  year. 
The  Act  also  mandated  the  appointment  of  an 
Information  and  Privacy  Commissioner,  and  the 
branch  was  involved  in  the  selection  process.  A 
special  search  committee  had  been  struck  for  the 
purpose  and  on  March  22  appointed  Robert  Clark 
as  the  first  commissioner. 

The  active  standing  committees  in  1995  were 
the  Standing  Committee  on  Public  Accounts  (13 
meetings),  the  Alberta  Heritage  Savings  Trust 
Fund  Act  (10),  Legislative  Offices  (8),  and 
Members'  Services  (5).  The  Select  Special 
Information  and  Privacy  Search  Committee  met 
once  in  1995  to  recommend  its  appointment  for 
commissioner.  One  of  the  results  of  the  Legislative 
Offices  Committee  meetings  in  1995  was  to 
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recommend  to  the  Assembly  the  re-appointment 
of  Harley  Johnson  for  a  second  term  as  Alberta's 
Ombudsman.  Mr.  Johnson  was  also  appointed 
scrutineer  under  article  1713  of  the  Agreement  on 
Internal  Trade. 

The  newly  formed  Electoral  Boundaries 
Commission  began  its  work  of  reviewing  existing 
electoral  boundaries  and  making  proposals  to  the 
Legislative  Assembly  regarding  boundary  revisions 
for  the  province.  One  administrative  assistant 
provided  extensive  support  to  the  commission, 
which  held  10  meetings  in  1995.  Some  1,200 
letters  introducing  the  commission  were  sent  to 
various  groups;  in  addition,  a  flyer  went  out  to 
every  household  in  the  province.  A  total  of  258 
written  submissions  were  received  and  processed. 
These  were  presented  at  the  public  hearings  the 
commission  held  at  17  locations  throughout  the 
province,  along  with  numerous  ad  hoc 
submissions.  The  commission  is  scheduled  to 
complete  its  interim  report  early  in  1996  and  to 
present  its  final  report  to  the  Legislative  Assembly 
by  June  30,  1996. 


The  branch  continued  its  practice  of  co- 
operating with  other  jurisdictions.  Several  sent 
surveys  and  questionnaires  on  various  Assembly 
and  committee  procedures,  and  the  branch 
responded  in  a  timely  manner.  As  well,  the  Clerk 
Assistant  provided  administrative  support  to  the 
proposed  Alberta  branch  of  the  America  Region 
of  the  Assemblee  internationale  des  parlementaires 
de  langue  francaise. 

As  part  of  the  ongoing  responsibilities 
associated  with  their  positions,  branch  staff 
attended  the  professional  development  seminar  for 
Canadian  Clerks-at-the-Table.  In  addition,  one 
member  of  the  Standing  Committee  on  Legislative 
Offices  represented  the  committee  at  the  Canadian 
Ombudsman  Conference  held  in  Fredericton, 
New  Brunswick. 

When  appropriate,  records  are  transmitted  to 
the  Provincial  Archives  for  retention  or  eventual 
destruction.  In  1995  files  from  the  previous 
Electoral  Boundaries  Commission  and  two 
Electoral  Boundaries  committees  were  inventoried 
prior  to  being  turned  over  to  the  archives. 
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Comparative  Statistics 


1995 
Third  Session 
23rd  Legislature 

1994 
Second  Session 
23rd  Legislature 

Sitting  Days  Spring 

Fall 

48 

12 

58 
15 

Evening  Sittings  Spring 

Fall 

34 
8 

42 
10 

Government  Bills  Introduced 

Rec'd  Royal  Assent 

53 
48 

58 

55 

Private  Bills  Introduced 

Rec'd  Royal  Assent 

10 
8 

15 
11 

Private  Members'  Public  Bills  Introduced 

Rec'd  Royal  Assent 

27 
3 

34 

2 

Government  Motions  Debated 

Agreed  to 
Withdrawn 

30 
29 
0 

35 
30 
4 

Private  Members'  Motions               Placed  on  Order  Paper 

Agreed  to 
Defeated 
Withdrawn 

86 
9 
4 
1 

80 
10 
8 
3 

Written  Questions                          Placed  on  Order  Paper 

Accepted 
Rejected 
Withdrawn 

40 

32 
0 
0 

37 
17 
7 
2 

Motions  for  Returns                       Placed  on  Order  Paper 

Accepted 
Rejected 
Withdrawn 

91 
32 
43 
1 

84 
31 
27 
2 

Committee  of  Supply  (days)                       Main  Estimates 

Heritage  Savings  Trust  Fund 
Lottery  Fund 
Supplementary 

20 
0 
2 
2 

25 
3 
1 
2 

Designated  Supply  Subcommittees  (hours) 

(Economic  Development  and  Tourism;  Environmental 
Protection;  Public  Works,  Supply  and  Services; 
Transportation  and  Utilities;  Executive  Council) 

20 

20 

Tablings  and  Filings               Tablings  Required  by  Statute 
Voluntary  Tablings  and  Filings 
Filings 

160 
'634 

185 
155 
410 

Petitions  Presented 
(excluding  Private  Bills)                            Read  and  Received 

217 
158 

328 
247 

Members'  Statements 

90 

107 

Ministerial  Statements 

16 

25 

'includes  filings 
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Information,  Reference,  and  Co-ordination  Services: 
Legislature  Library 


Legislature  Librarian 

Lome  Buhr 

During  1995  the  Library's  major  efforts  were 
dedicated  to  barcoding  as  much  of  the  collection 
as  possible  to  prepare  for  the  implementation  of 
on-line  circulation  control.  This  work  took  place 
as  Library  staff  continued  to  provide  their  regular 
high  quality  and  high  volume  of  services. 
Newspaper  microfilming  proceeded,  databases 
were  updated,  and  staff  continued  to  communicate 
with  library  organizations  to  enhance  the  quality 
of  Library  services.  Additionally,  in  1995  the 
Library  provided  the  setting  for  a  Freedom  of 
Information  and  Protection  of  Privacy  training 
video. 

Barcoding  the  Library's  extensive  collection 
was  essential  to  implement  the  on-line  circulation 
module,  the  most  recent  step  in  the  long-range 
library  system  plan.  Staff  were  trained  in  the  new 
circulation  procedures  prior  to  the  full 
implementation  of  the  system,  which  was  slated 
for  early  in  1996.  During  the  summer  a  STEP 
employee  assisted  with  the  barcoding  work. 
Circulation  of  materials  remained  level  in  1995, 
but  with  wider  access  via  the  automated 
circulation  and  dial-in  on-line  catalogue,  these 
numbers  are  expected  to  grow. 

Staff  of  Co-operative  Government  Library 
Services  completed  work  on  the  Union  List  of 
Serials  database,  now  numbering  14,500  titles. 
These  materials  are  found  in  Alberta  government 
department,  agency,  and  college  libraries.  The 
database  may  be  searched  via  the  automated  on- 
line library  system  and  by  1996  is  expected  to 
feature  a  provincewide  dial-up  search  capability. 

During  the  year  the  Library  acquired  more 
space  in  the  Terrace  Building  to  store  the 
increasing  numbers  of  periodicals  received  as  a 
result  of  ongoing  government  library 
consolidation  and  downsizing.  Once  the  holdings 
information  has  been  entered  into  the  Union  List 
of  Serials  database,  the  material  will  be  available 
through  interlibrary  loan. 


The  Library's  regular  publications  continued. 
Co-operative  Government  Library  Services  added 
some  enhancements  to  its  main  publications,  the 
Directory  of  Alberta  Government  Libraries  and  the 
Alberta  Government  Libraries'  Newsletter,  while  the 
Information  and  Reference  Services  section 
continued  to  produce  the  monthly  Selected 
Periodicals  Articles  List  and  New  Books  in  the 
Library.  The  latter  is  made  available  to  Alberta 
government  department  and  agency  staff,  thus 
assuring  wide  usage  of  the  Library's  books  and 
documents.  Thirty  users  within  the  Assembly 
receive  these  lists  electronically. 

Several  factors  contributed  to  a  steady 
demand  for  Library  services.  The  stabilizing  of 
staff  complements  in  Alberta  government 
departments  and  agencies  slowed  the  decline  in 
service  usage  by  government  employees.  In 
addition,  the  branch  extended  its  service  to  the 
new  Office  of  the  Information  and  Privacy 
Commissioner,  which  used  the  Library  heavily,  as 
well  as  continuing  to  serve  the  Auditor  General's 
and  Ethics  Commissioner's  offices.  Overall, 
information  and  reference  inquiries  decreased, 
mainly  as  a  result  of  the  House's  sitting  13  fewer 
days  than  in  1994  and  the  Library's  being  closed 
three  additional  days  during  the  Christmas  season. 

In  1995  the  Library  started  tracking 
information  requests  taking  more  than  one  hour 
to  complete.  Those  figures  appear  in  the 
accompanying  statistics. 

Co-operative  Government  Library  Services' 
staff  also  continued  to  work  with  the  Alberta 
Government  Libraries'  Council  to  improve  service 
delivery.  The  section  provided  support  to  a 
number  of  council  initiatives  such  as  an  evaluation 
of  electronic  table  of  contents  services  and  a 
survey  of  monograph  and  serial  publications 
purchasing  by  government  departments.  As  well, 
the  section  provided  technical  advice  as  required, 
most  recently  assisting  the  Information  and 
Privacy  Commissioner's  office  with  organizing  its 
library  collection. 

The  Library's  long-term  project  of 
microfilming  Alberta  weekly  newspapers 
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continued.  The  microfilming  project,  begun  in 
1977,  ensures  that  the  information  in  deteriorating 
originals  will  be  preserved  and  made  more  widely 
available  to  Albertans.  Users  can  borrow  the 
microfilm  through  interlibrary  loan  and  read  it  at 
any  library  that  has  the  proper  equipment.  The 
project  provides  an  opportunity  for  library  staff  to 
work  with  publishers  and  others  in  their 
respective  communities  for  the  benefit  of  all 
Albertans  interested  in  preserving  the  printed 
record  of  their  heritage. 

During  1995,  the  Library  completed 
microfilming  newspapers  from  the  following 
communities:  Andrew,  Donalda,  Entwistle, 
Galahad,  Grouard,  Spirit  River,  and  Wabamun. 
Newspapers  from  Bawlf  and  Olds  were  scheduled 
for  microfilming  early  in  1996.  The  Library  also 
continued  to  work  with  the  Glenbow  Institute  on 
joint-venture  projects,  completing  the 
microfilming  of  the  Gleichen  newspapers  in  1995. 

From  time  to  time  the  Library  is  used  for 
special  projects.  In  March,  Alberta  Public  Works, 
Supply  and  Services  received  permission  to  use  the 
Library  to  make  a  training  video  for  government 


staff  implementing  the  Freedom  of  Information 
and  Protection  of  Privacy  Act.  This  was  an 
extensive  undertaking,  involving  a  lot  of  time  and 
effort,  and  the  branch  was  pleased  to  have  been 
able  to  assist  in  this  worthwhile  project.  Another 
outcome  of  the  FOIP  legislation  of  significance  to 
the  Library  was  that  government  agencies  and 
departments  have  provided  additional  materials  to 
the  Library  so  that  they  may  be  more  widely 
available. 

Library  staff  attended  the  Alberta  Association 
of  Library  Technicians  annual  conference  and  the 
50th  annual  conference  of  the  Canadian  Library 
Association. 

Caucus  staff  continued  to  make  use  of  the 
branch's  library  orientation  and  training  sessions. 
In  addition,  students  from  Grant  MacEwan 
Community  College's  first-year  library  technology 
program  came  for  their  group  sessions.  For  the 
first  time  in  some  years,  the  Library  hosted  a 
practicum  student  from  Grant  MacEwan  as  well  as 
one  from  the  University  of  Alberta's  School  of 
Library  and  Information  Studies. 


Comparative  Statistics 


1995 

1994 

Information  and  Reference  Services 

Total  number  of  volumes  (by  conventional  count) 

258,249 

246,158 

Circulation  (items  borrowed  for  use  outside  library) 

7,135 

7,327 

Number  of  requests  requiring  less  than  15  minutes  to  complete 

7,636 

8,102 

'Number  of  requests  requiring  15  minutes  to  one  hour  to  complete 

1,080 

903 

'Number  of  requests  requiring  more  than  one  hour  to  complete 

157 

Co-operative  Government  Library  Services 

Titles  in  Alberta  Government  Libraries  Union  Catalogue 

246,525 

235,523 

Titles  in  Union  List  of  Serials  in  Alberta  Government  Libraries 

10,771 

10,831 

Number  of  requests  serviced  by  the  Alberta  Government  Libraries' 
interlibrary  loan  services 

2,814 

3,064 

'These  categories  had  been  combined  in  1994. 
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Legislature  Library 
Organization  Chart 


Legislature  Librarian 


Assistant 
Legislature  Librarian 


Information  and 
Reference  Services 


Co-operative  Government 
Library  Services 


Documents  Librarian 


Technical  Services 
Librarian 


Serials 
Librarian 


Administrative 
and  Technical 
Assistant 


Senior  Documents 
Library  Technician 


Documents  Library 
Technician 


Technical  Services 
Library  Technician 


Serials  Library 
Technician 


Documents 
Library  Technician 


Serials  Clerk 


Documents 
Page  and  Project 
Workers* 


Interlibrary  Loan 
Library  Technician 


Microforms  Clerk 


Project  Workers* 


Books  and  Serials 
Page  and  Project 
Workers* 


"■indicates  part-time  or  wage  staff 
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Legal  Services 


Parliamentary  Counsel 

Robert  Reynolds 
Earl  Evaniew 


Clerk  of  the 
Assembly 


Parliamentary 
Counsel 


Parliamentary 
Counsel 


Paralegal 
Administrative 
Assistant 


The  most  significant  occurrence  of  1995  for 
the  Parliamentary  Counsel's  office  was  the  one- 
year  secondment  of  Frank  Work  to  the  Office  of 
the  Information  and  Privacy  Commissioner.  To 
fill  the  vacancy,  the  branch  secured  the  services  of 
Earl  Evaniew  from  the  private  sector.  The 
transition  was  part  of  another  busy  year  for  the 
branch.  Although  the  Adult  Adoption  Act 
decreased  the  number  of  private  Bills,  the  Private 
Bills  Committee  still  had  a  significant  number  of 
them,  requiring  drafting  and  other  assistance  from 
Parliamentary  Counsel.  As  well,  Counsel 
continued  to  assist  MLAs  with  drafting  private 
members'  public  Bills  and  provided  its  usual  high 
level  of  ongoing  support  and  legal  advice  to 
members  and  others. 

To  ensure  a  smooth  first  year  of  operation, 
the  Information  and  Privacy  Commissioner's 
office  called  upon  the  legal  expertise  of  Frank 
Work,  Senior  Parliamentary  Counsel.  In  mid-year 
he  began  a  one-year  term  as  that  office's  Director 
and  General  Counsel.  Rob  Reynolds  continued  in 
the  role  of  Parliamentary  Counsel  for  the  term  of 
the  secondment,  and  the  Office  was  fortunate  to 
obtain  the  services  of  Earl  Evaniew  through  a 


secondment  agreement  with  the  Edmonton  law 
firm  of  Emery  Jamieson.  A  STEP  student  was  also 
hired  for  the  summer  months  to  work  on  a 
number  of  research  projects  related  to 
parliamentary  law  and  procedure. 

The  Assembly  saw  53  government  Bills 
introduced  in  1995,  of  which  48  received  Royal 
Assent.  Although  these  figures  were  lower  than  in 
1994,  moving  these  Bills  through  the  House  placed 
a  significant  workload  on  Table  Officers,  including 
Parliamentary  Counsel.  In  addition,  Counsel  were 
very  active  in  drafting  private  members'  public 
Bills  as  private  members  continued  to  make  use  of 
1993's  parliamentary  reforms.  Altogether,  27 
private  members'  public  Bills  were  introduced,  of 
which  three  were  passed  into  law. 

The  Adult  Adoption  Act,  which  received 
Royal  Assent  in  1994,  came  into  effect  in  January 
of  1995.  This  Act  removed  adult  adoptions  from 
the  purview  of  the  Private  Bills  Committee  and 
placed  them  within  the  jurisdiction  of  the  Court 
of  Queen's  Bench.  Its  coming  into  force  led  to  a 
reduction  in  the  number  of  private  Bills  before  the 
committee.  However,  Parliamentary  Counsel 
continued  to  be  busy  working  with  petitioners  for 
private  Bills,  co-ordinating  the  process  for  bringing 
these  Bills  before  the  Private  Bills  Committee,  and 
providing  legal  assistance  to  the  committee.  In 
total,  the  committee  studied  10  private  Bills  and 
recommended  eight  of  them  to  the  Assembly. 

Preserving  parliament's  historic  role  in 
approving  government  spending  continued  to  be  a 
concern.  Parliamentary  Counsel  provided  legal 
advice  to  the  Speaker  regarding  balancing  the 
reality  of  the  new  budgeting  process,  in  particular 
the  departmental  business  plans  and  consolidated 
budgets,  with  parliamentary  history  and  tradition. 
Counsel  continued  to  advocate  the  importance  of 
parliament's  role  in  the  overall  budget  process. 

In  September  Parliamentary  Counsel  attended 
the  annual  meeting  of  the  Association  of 
Parliamentary  Counsel  in  Canada,  held  in 
Charlottetown.  The  office  once  again  played  a 
very  active  role  in  the  meeting,  leading  several 
roundtable  discussions  on  various  procedural 
issues.  Frank  Work,  who  served  as  secretary  of  the 
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association  the  previous  year,  was  elected  president 
at  the  1995  meeting. 

Parliamentary  Counsel  continued  to  provide 
corporate  legal  services  to  members  and  the 
Legislative  Assembly  Office  on  contracts  and 
leases.  In  addition,  the  office  provided  general  legal 
services  to  the  Chief  Electoral  Officer  and  the 
Ethics  Commissioner  and  continued  to  support 


legislative  committees  with  advice  to  both  the 
chairmen  and  committee  assistants  on  various  legal 
and  procedural  issues. 

Finally,  Parliamentary  Counsel  continued  to 
act  in  an  advisory  role  to  both  the  public  and  the 
legal  profession  on  matters  concerning 
parliamentary  law  and  the  operations  of  the 
Legislature. 
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Ceremonial  and  Security  Services 


Sergeant-at-Arms 

Brian  Hodgson 


Sergeant-at-Arms 

Security  Staff* 
(12) 

Associate 
Sergeant-at-Arms* 

Pages* 
(15) 

'^indicates  part-time  or  wage  staff 

In  1995  Ceremonial  and  Security  Services 
continued  to  focus  its  attention  on  improving 
security  for  members  and  staff  alike.  In  addition, 
the  branch  oversaw  major  ceremonial  events, 
including  a  visit  by  the  Governor  General,  and 
continued  with  its  ongoing  responsibility  to  co- 
ordinate and  enhance  the  page  program. 

The  safety  and  security  of  members  and  staff 
in  the  Chamber  and  at  constituency  offices 
throughout  the  province  is  one  of  the  primary 
responsibilities  of  the  branch.  To  enhance  existing 
security  arrangements,  the  branch  undertook  a 
major  and  comprehensive  security  review  focused 
on  areas  falling  within  the  Speaker's  ambit.  Part  of 
this  process  involved  an  extensive  upgrading  of  the 
technical  aspects  of  the  LAO's  security  system. 
Work  on  the  project  began  in  December  and  is 
slated  to  continue  into  1996. 

Security  for  session  and  committee  meetings 
continued  to  be  a  priority.  The  Assembly  sat  60 
days  and  42  evenings  while  committees  held  37 
meetings,  and  the  branch  provided  security  for 
members,  staff,  and  9,700  visitors  to  the  Chamber. 
An  event  of  particular  significance  from  both  a 
ceremonial  and  security  standpoint  was  the  visit  in 
March  of  His  Excellency  the  Rt.  Hon.  Romeo 
LeBlanc,  Governor  General  of  Canada,  and  Her 
Excellency  Diana  Fowler  LeBlanc.  The  branch  was 


involved  in  this  event  from  the  planning  stages 
onward. 

The  branch  played  a  major  role  in  other 
special  events  as  well.  September  saw  the 
dedication,  presentation,  and  laying  up  of  the 
South  Alberta  Regiment's  regimental  colour,  an 
event  attended  by  over  400  relatives  and  friends  of 
South  Alberta  Regiment  and  veterans  from  all 
over  the  province  and  across  Canada.  In  October  a 
poppy  presentation  marked  the  50th  anniversary 
of  the  end  of  World  War  II.  Members  of  the 
executive  of  the  Royal  Canadian  Legion's  Alberta 
and  Northwest  Territorial  Command  presented 
poppies  to  the  Lieutenant  Governor,  the  Premier, 
the  Speaker,  and  the  Leader  of  the  Official 
Opposition  in  a  ceremony  planned  by  the  branch. 

The  Chamber  continued  to  be  the  venue  of 
choice  for  several  youth  model  parliaments.  In 
1995  the  Speaker  granted  permission  for  use  of  the 
Chamber  to  the  Forum  for  Young  Albertans,  the 
Parlement  Jeunesse  de  l'Alberta,  the  Alberta 
Debate  and  Speech  Association,  and  the 
University  of  Alberta  Political  Science  Club.  On 
each  occasion  the  branch  provided  security  on  a 
cost-recovery  basis. 

The  branch  made  65  visits  to  constituency 
offices  throughout  the  province  in  1995.  The 
purpose  of  these  visits  was  to  acquaint  staff  with 
procedures  for  ensuring  office  and  personal 
security  in  constituency  offices,  which  provide  a 
wide  degree  of  public  access.  Only  one 
constituency  office  break-in  was  reported  during 
the  year;  fortunately,  nothing  was  stolen. 

Once  again  the  branch  assisted  the  Public 
Information  Branch  by  making  presentations  as 
part  of  the  Legislature  Building  tours  offered  to 
visiting  school  groups  and  participants  in  civil 
service  orientations.  As  well,  several  members 
called  upon  the  branch  to  provide  access  to  the 
Chamber  and  a  brief  tour  for  members'  guests. 

Page  recruitment  and  training  is  an  ongoing 
responsibility  of  the  branch.  In  conjunction  with 
Human  Resource  Services,  the  branch  interviewed 
10  prospective  pages  for  the  Legislative  Assembly 
Office  and,  for  the  first  time,  seven  candidates  for 
the  parliamentary  page  program.  Page 
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development  lectures  were  conducted  during 
spring  and  fall  sittings.  These  once-weekly  sessions 
were  designed  to  enhance  the  pages'  knowledge  of 
parliamentary  democracy  and  the  legislative 
process.  Speakers  included  the  Auditor  General, 
Chief  Electoral  Officer,  Ethics  Commissioner, 
Ombudsman,  members  of  the  press  gallery 
executive,  both  Parliamentary  Counsel,  the  Leader 
of  the  Official  Opposition,  and  the  Deputy 
Government  House  Leader.  Another  component 
of  the  page  development  program  was  the  first 
annual  page  speech  competition.  This  was  a 
mandatory  event  that  saw  each  page  give  a  seven- 
minute  speech  on  the  theme  adopted  by  the  1995 
Commonwealth  Parliamentary  Association 
Conference,  "Making  Our  Parliamentary 
Institutions  More  Relevant,  Responsible  and 
Representative."  The  judges  for  this  contest  were 
the  Deputy  Speaker,  Mr.  Don  Tannas,  MLA  for 


Highwood;  the  Executive  Director  of  the  Alberta 
Debate  and  Speech  Association,  Mr.  Bill  Bissett; 
and  the  General  Manager,  Head  Office  Marketing, 
of  Alberta  Treasury  Branches,  Mr.  John  Fowle. 
The  branch  arranged  for  corporate  sponsorship  for 
this  event  from  Alberta  Treasury  Branches. 

A  very  enjoyable  assignment  for  the  branch 
in  1995  was  spearheading  the  Legislative 
Assembly's  United  Way  Appeal.  A  strong  and 
enthusiastic  team  drawn  from  both  caucus  offices 
and  from  each  branch  enabled  the  LAO  campaign 
to  reach  125  percent  of  its  objective. 

Finally,  Public  Works,  Supply  and  Services 
and  the  Department  of  Justice  Protection  Services 
provided  assistance  in  various  ways  throughout 
the  year.  Their  professional  demeanour,  co- 
operation, and  positive  attitudes  enhanced  the 
effectiveness  of  the  branch  and  were  most 
appreciated. 
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Public  Education  and  Reporting  Services: 
Public  Information  Branch 


Director  of  Public  Information 

Gary  Garrison 

The  Public  Information  Branch  maintained  or 
improved  services  in  1995  and  initiated  several 
activities  which  had  a  positive  impact  on  the  LAO 
as  a  whole.  The  branch  also  continued  to  develop 
ideas  and  contacts  to  bring  more  people  and  more 
activities  to  the  pedway  and  the  Legislature 
grounds. 

One  of  the  most  exciting  achievements  of  the 
year  was  the  new  video  The  MLA  s  Apprentice. 
Because  of  financial  restraint,  two  videos  produced 
about  five  years  ago  were  still  in  use  through  1994 
even  though  they  were  largely  outdated.  However, 
thanks  to  the  support  of  Shaw  Cable  Systems  and 
Dale  and  Lynda  Harney  of  Dale  Harney 
Productions  Ltd.,  the  branch  was  able  to  begin 
production  of  a  new  video  in  January  and 
complete  it  by  the  end  of  May.  The  video's  light- 
hearted  approach  provided  an  entertaining 
introduction  to  basic  parliamentary  principles  and 
the  work  of  the  MLA.  Shaw  broadcast  the  video 
numerous  times  in  the  fall,  MLAs  each  received  a 
copy,  many  were  sold  through  the  gift  shop,  and 
school  groups  viewed  the  video  outside  session  as 
part  of  their  visit. 

The  video  is  designed  to  have  a  longer  shelf  life 
than  previous  efforts  because  except  for  a  very 
brief  shot  of  the  Speaker  in  the  Chair,  it  does  not 
depict  actual  MLAs.  Instead,  LAO  staff  were 
invited  to  portray  MLAs  in  debate  by 
participating  in  an  afternoon  shoot  in  the 
Chamber.  Over  50  staff  volunteered  for  the 
occasion.  The  video's  official  premiere  took  place 
in  late  May  in  conjunction  with  an  employee 
awards  presentation,  to  which  the  Speaker  invited 
all  staff. 

Early  in  the  year,  Visitor  Services  staff  were 
grouped  into  three  project  teams  to  explore  ways 
to  improve  services  and  the  workplace  itself.  After 
only  10  months  the  teams  had  some  noteworthy 
accomplishments. 

•  They  developed  a  new  uniform  policy  expected 
to  save  the  branch  $2,000  a  year. 


•  They  set  up  two  Alberta  Best  training  sessions 
on  customer  service.  Not  only  PIB  staff  but 
also  many  staff  from  other  branches  of  the 
LAO  attended  these  seminars. 

•  They  proposed  and  implemented  a  children's 
activity  centre. 

•  They  helped  develop  interactive  exhibits  in  the 
interpretive  centre;  namely,  the  Speaker's  and 
Lieutenant  Governor's  robes  and  the  replica  of 
the  original  Mace  with  the  Sergeant-at-Arms' 
hat  and  gloves.  These  have  proved  quite 
popular  with  visitors. 

The  team  members  enhanced  their  own 
working  relationships  and  put  their  talents  to  use 
in  new  ways  for  the  benefit  of  the  branch.  The 
success  of  the  project  teams  has  resulted  in  plans 
to  expand  the  initiative  to  all  of  the  branch  and 
has  also  sparked  the  interest  of  the  LAO  as  a 
whole. 

In  human  resource  related  matters,  Visitor 
Services  saw  the  most  activity.  Expert  help  from 
Human  Resource  Services  made  possible  a  long- 
term  staffing  plan  to  help  minimize  scheduling 
problems  and  staff  shortages  at  critical  times  of  the 
year.  A  senior  guide  is  now  involved  in  hiring  and 
training  new  tour  guides,  and  that  has  taken 
pressure  off  the  Visitor  Services  Co-ordinator  and 
given  the  guide  involved  more  responsibility.  As 
well,  the  Interpretive  Centre  Co-ordinator  now 
reports  to  the  Administrative  Officer,  since  the 
former's  work  is  becoming  more  and  more 
involved  with  special  events  and  the  gift  shop  and 
less  with  tours  and  visitor  programs.  Finally,  in 
the  fall  the  Administration  section  hired  a  new 
Administrative  Assistant  due  to  the  resignation  of 
a  long-term  employee. 

The  interpretive  centre  was  the  site  of  several 
special  exhibits  during  the  year.  The  first  was  Yo 
Leonardo,  an  exhibit  co-sponsored  by  the 
Edmonton  Catholic  School  Board  and  the  Science 
Alberta  Foundation.  It  consisted  of  several 
interactive  stations  where  visitors  could  explore 
the  relationship  between  art  and  science  using 
concepts  discovered  by  Leonardo  da  Vinci. 
Another  exhibit  was  CHIPS,  sponsored  by  the 
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Science  Alberta  Foundation.  It  offered  a  look 
inside  computers  and  computer  technology. 
Others  included  a  model  of  Fort  Edmonton  made 
by  a  local  school  for  Edmonton's  bicentennial 
celebration,  an  historical  display  from  Edmonton's 
public  schools,  and  displays  depicting  mining, 
amateur  sport,  and  amateur  photography  in 
Alberta. 

The  theatre  was  also  widely  used  in  1995.  Staff 
meetings  plus  several  Information  Systems 
Services'  training  sessions  were  held  there.  Briefing 
sessions  on  the  new  Freedom  of  Information  and 
Protection  of  Privacy  Act  also  occurred  in  the 
theatre. 

Efforts  begun  in  1994  to  encourage  more 
public  events  on  the  north  grounds  and  in  the 
pedway  started  to  bear  fruit  in  1995.  Despite 
heavy  rain,  the  Edmonton  Klondike  Days 
Association  held  a  successful  pancake  breakfast  at 
the  Legislature  in  July,  with  Premier  Klein  and 
several  other  MLAs  attending  along  with  over  450 
visitors.  In  October  the  Association  of 
Professional  Engineers,  Geologists  and 
Geophysicists  of  Alberta  and  the  minister 
responsible  for  science  and  research  sponsored  the 
kickoff  of  Science  and  Technology  Week  in  the 
pedway.  On  October  1,  Independent  Schools  Day 
at  the  Legislature  provided  an  opportunity  for  the 
public  to  learn  about  independent  schools  and  to 
enjoy  musical  performances  by  students  in  the 
rotunda.  Also  in  October  the  gift  shop  held  an 
open  house  for  MLAs  and  others  to  meet 
craftspeople  and  branch  staff.  In  November  the 
branch  organized  a  craft  sale  for  staff  who  work  at 
or  near  the  Legislature.  In  early  December  the 
Edmonton  Society  for  the  Prevention  of  Cruelty 
to  Animals  brought  Santa  Claus  to  the  pedway  to 
pose  for  photos  with  pets,  in  exchange  for  a 
charitable  donation. 

Closing  off  the  year,  the  annual  Christmas 
Light-up  took  place  on  December  10.  The 
Reservations  Co-ordinator  played  a  lead  role  in 
organizing  pedway  Christmas  tree  decorating  by 
student  groups  and  lining  up  choirs  and  dance 
groups  to  perform  in  the  rotunda  and  pedway. 

With  so  many  special  events  and  exhibits,  it 
was  only  natural  that  the  Legislature  grounds 
received  more  attention  from  the  media  than  in 
previous  years.  Newspaper  and  television  coverage 
helped  solidify  the  branch's  efforts  to  make  the 
Legislature  a  more  welcoming  place. 


The  Assembly  sat  for  nearly  25  percent  fewer 
hours  in  1995  than  the  previous  year.  Although 
they  had  less  sessional  work,  Hansard  staff  were 
busy  much  of  the  year  preparing  for  the  transition 
from  WordPerfect  5.1  to  WordPerfect  6.0.  It 
involved  rewriting  much  of  the  Hansard  style 
manual  and  major  revisions  to  many  of  the 
procedures.  As  well,  sessional  staff  enrolled  in 
training  courses  on  WordPerfect  6.0,  and  further 
in-house  training  took  place. 

The  staff's  attention  to  detail  made  the 
transition  in  the  fall  go  smoothly,  and  the 
Hansards  for  the  fall  sittings  were  produced 
without  major  problems.  Soon  after  the  fall 
sittings  concluded,  Hansard  staff  produced 
transcripts  for  the  Electoral  Boundaries 
Commission,  which  held  hearings  for  three  weeks 
in  November. 

The  branch  became  more  involved  in 
broadcasting  in  1995,  and  numerous  changes 
occurred.  A  different  private-sector  production 
company  was  contracted  for  program  production, 
and  some  changes  were  made  in  the  program 
itself.  Closed  captioning  replaced  the  sign  language 
interpreter.  As  well,  the  familiar  television 
cameras  and  operators  in  the  Chamber  were  also 
missing,  having  been  replaced  by  remote- 
controlled  cameras  installed  in  the  Chamber  walls. 
At  year-end  the  Members'  Services  Committee 
began  to  review  broadcast  policy  in  light  of  the 
privatization  of  the  Access  Network  and  the 
prospect  of  the  Assembly  having  to  cover  the  cost 
of  broadcast  time. 

The  gift  shop  continued  to  build  on  its  success 
of  1994  as  sales  to  the  public  and  to  MLAs 
increased.  To  help  with  inventory  control  and 
transaction  processing,  a  point-of-sale  computer 
system  was  purchased  in  the  fall,  and  full 
implementation  was  planned  for  April  1,  1996,  as 
part  of  the  new  Legislative  Assembly  Management 
Information  System  (see  pages  20,  22,  26).  In  the 
fall,  responsibility  for  MLA  Christmas  cards  was 
transferred  to  the  branch  to  become  part  of  the 
MLA  gift  service.  Finally,  the  gift  shop  expanded 
the  practice  of  promoting  local  events  such  as  the 
Canadian  Finals  Rodeo  and  Klondike  Days. 

In  November  the  Members'  Services 
Committee  approved  new  subscription  rates 
designed  to  recover  the  cost  of  printing  and 
distribution.  Starting  in  1996,  Hansard  issues  will 
be  mailed  weekly  instead  of  daily  and  some  of  the 
rates  are  higher.  However,  Hansard  and  other 
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Assembly  documents  will  be  available  free  on  the 
Internet  in  1996,  and  Alberta's  18  depository 
libraries  will  get  free  hard  copies,  so  the  public 
will  have  greater  access  to  these  documents  than 
before.  The  new  rates  are  higher  for  issues  mailed 
out  than  for  those  picked  up  at  the  Legislature 
Annex,  reflecting  the  cost  of  postage.  In  addition, 
the  service  charge  for  searching  Hansard  via  the 
dial-up  bulletin  board  was  changed  from  a  flat  rate 
to  a  per-minute  rate. 

The  branch  continued  to  provide  editorial, 
writing,  and  desktop  publishing  expertise  for  the 
Assembly.  This  included  a  new  edition  of  the 
Members'  Guide,  a  revised  souvenir  brochure,  the 
opening  day  program,  the  seating  plan,  the  Under 
the  Dome  and  Preview  newsletters,  and  the  annual 


report.  Work  also  continued  on  a  tour  guide 
reference  manual,  a  long-term  project  begun  in 
1994.  The  latter  has  taken  the  combined  efforts  of 
many  people  researching,  inputting,  and  compiling 
material  and  is  expected  to  be  completed  sometime 
in  1996.  Also  going  into  production  in  1996  are 
one-page  tour  outlines  for  translation  into  other 
languages  to  enable  foreign  visitors  to  get  more 
out  of  their  visits  to  the  Legislature  Building. 

Finally,  staff  attended  three  conferences  during 
1995:  the  Tourism  Industry  Association  of  Alberta 
Conference,  the  Canadian  Hansard  Editors 
Association  Conference,  and  the  Visitor  Services 
Conference.  These  events  enabled  the  branch  to 
maintain  contact  with  those  doing  similar  work  in 
Alberta  and  across  the  country. 


Assembly  and  Committee  Meeting  Hours 
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Comparative  Statistics 


1995 

1994 

Visitors  to  Legislature  and  Interpretive  Centre 

Visitors  on  tour 

40,380 

39,650 

Special  events 

2,804 

1,668 

Casual 

42,122 

34,618 

Subtotal 

85,306 

75,936 

Government  House 

- 

472 

Total 

85,306 

76,408 

Tours  and  Programs 

Regular  tours 

1,020 

2,895 

Tours  including  Premier's  office 

18 

87 

VIP  tours 

31 

19 

Educational  programs 

221 

191 

Civil  service  orientation 

8 

5 

Total 

1,298 

3,197 

Gift  shop  sales 

$60,129 

$24,894 

MLA  promotional  items 

$96,531 

(7  months)  $30,964 

Gallery  seats  reserved 

9,706 

11,208 

Volunteer  hours 

1,222 

671 

Public  Information  and  Subscriptions 

Public  information  calls 

11,491 

9,806 

Congratulatory  scrolls 

2,635 

2,163 

Paid  subscriptions 

Daily  Hansard 

263 

481 

Hansard  bound  volumes 

31 

33 

Bills,  Votes 

263 

607 

Journals 

480 

526 

Hansard  on-line  (new  category) 

71 

Complimentary  subscriptions 

Daily  Hansard 

313 

454 

Hansard  bound  volumes 

91 

103 

Bills,  Votes 

1,113 

390 

Order  Paper 

483 

532 

Hansard  index  and  on-line  inquiries 

169 

180 

Assembly  Statistics 

Sitting  days 

60 

73 

Evening  sittings 

42 

52 

Sitting  hours 

326.5 

427.5 

Hansard  pages 

2,319 

3,012 

Committee  meetings  reported 

69' 

71 

Committee  meeting  hours 

125.51' 

113.7 

Committee  transcript  pages 

1,036' 

1,026 

Total  Hansard  and  committee  pages 

3,355 

4,038 

'includes  Electoral  Boundaries  Commission  hearings 
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Administrative/Information  Systems  Services: 
Information  Systems  Services 


Director  of  Administrative/ 
Information  Systems  Services 
Bill  Gano 


Director  of 
Administrative/ 
Information 
Systems 


FOIP/Hecords 
Management 
Administrator 


Systems 
Analyst  I 


Systems 
Analyst  I 


Senior 
Systems  Analyst 


Office  Automation 
Coordinator 


Changing  technology  and  other  developments 
gave  Information  Systems  Services  its  busiest  year 
yet.  In  addition  to  upgrading  existing  EDP 
equipment  and  software  throughout  the  LAO,  the 
branch  played  a  lead  role  in  the  continuing 
development  of  the  Legislative  Assembly 
Management  Information  System  (LAMIS)  and  in 
planning  a  new  telephone  system  for  the  LAO. 
Another  significant  development  for  the  branch 
was  the  proclamation  of  the  Freedom  of 
Information  and  Protection  of  Privacy  (FOIP)  Act 
and  the  appointment  of  the  Director  as  FOIP  co- 
ordinator. 

By  the  end  of  the  year  the  Legislative 
Assembly  Management  Information  System  was 
approaching  implementation  (see  page  22).  LAMIS 
is  a  collection  of  software  that  will  allow  the  LAO 
to  do  its  own  accounting,  payroll,  point-of-sale, 
and  inventory  control  in-house  without  having  to 
rely  on  external  resources.  The  system  was 
developed  and  modified  throughout  the  year 
under  the  guidance  of  a  committee  consisting  of 
Information  Systems  plus  the  main  users:  Human 
Resource  Services,  Financial  Management  and 
Administrative  Services,  and  the  Public 
Information  Branch. 

LAMIS  is  the  latest  development  in  the 
branch's  mandate  to  provide  the  most  up-to-date 
information  systems.  Other  developments  in  1995 


involved  expanding  the  keyword  search  capability 
of  the  network  to  include  the  following: 

•  Bill  status  report 

•  required  tablings  record 

•  tablings 

•  government  motions 

•  private  members'  motions 

•  written  questions  and  motions  for  returns 

•  RITE  directory 

•  hotel  directory 

The  Freedom  of  Information  and  Protection  of 
Privacy  (FOIP)  Act  was  proclaimed  late  in  the 
year,  and  the  Director  took  on  the  responsibility 
of  implementing  it  within  the  LAO  and  liaising 
with  Legislative  Officers.  This  new  role  was  in 
addition  to  the  Director's  responsibilities  for 
records  management  and  LAO  policies  and 
procedures  and  as  senior  financial  officer.  To 
accommodate  the  requirements  associated  with 
these  responsibilities,  the  branch  was  reorganized, 
adding  the  position  of  FOIP/Records  Management 
Administrator.  In  addition,  since  FOIP  has  the 
potential  to  affect  the  entire  Office,  the  branch  co- 
ordinated training  sessions  for  all  LAO  staff;  these 
were  held  in  the  Interpretive  Centre  Theatre. 

The  branch  continued  to  respond  to  electronic 
data  processing  demands  by  purchasing,  installing, 
moving,  and  maintaining  computer  terminals, 
printers,  and  software  in  offices  at  the  Legislature 
and  in  constituency  offices  throughout  the 
province.  Network  servers  and  workstations  as 
well  as  remote  workstations  continued  to  be 
upgraded  to  maintain  currency  with  technological 
advances.  One  of  the  most  significant  upgrades 
involved  installing  and  implementing  hardware 
and  software  to  enable  the  LAO  to  access  the 
Internet.  The  on-line  integrated  library  system  was 
also  upgraded  in  1995  and  new  e-mail  software 
installed  throughout  the  LAO. 

In  addition,  the  branch  provided  a  variety  of 
EDP  and  office  automation  services  to  the  Chief 
Electoral  Officer's  office  as  well  as  installing  and 
implementing  hardware  and  software  for  the 
newly  established  office  of  the  Information  and 
Privacy  Commissioner. 

Information  Systems  co-ordinated  training  for 
staff  in  the  use  of  the  various  upgrades  and 


20 


additions.  Numerous  training  sessions  were  held 
to  build  staff  skills  in  word  processing, 
spreadsheet,  e-mail,  FOIP,  and  financial  systems. 

As  the  year  neared  conclusion,  the  branch  put 
together  plans  for  a  new  telephone  system  for  the 
Office.  The  system,  the  Meridian  Centrex,  was 
expected  to  be  fully  implemented  early  in  1996 
and  offers  several  features  not  available  with  the 
old  system. 

The  EDP  management  committee,  of  which 
the  Director  is  chair,  continued  to  meet  regularly. 
It  advises  the  Legislative  Assembly  Office  on 


managing  existing  EDP  resources  and  identifying 
future  requirements.  The  committee  has 
representatives  from  each  caucus  and  all  noncaucus 
areas. 

The  branch  also  updated  the  long-term  EDP 
strategic  plan.  It  provides  general  direction  for 
implementing,  enhancing,  supporting,  and 
maintaining  the  Office's  hardware  and  software. 
As  well,  the  plan  addresses  issues  related  to 
financing  EDP  projects  and  training  staff  affected 
by  new  technology. 


Comparative  Statistics 


1  1)<K 

1/7  J 

1  QQA 

1  771 

Equipment  in  place: 

Constituency  workstations 

105 

98 

Constituency  printers 

100 

85 

LAN  (local  area  network)  workstations 

167 

151 

LAN  laser  printers 

56 

50 

Dedicated  library  workstations 

20 

16 

Servers 

19 

14 

Scanners 

3 

3 

Notebook  computers 

50 

42 

Equipment  replaced: 

Obsolete  workstations 

71 

30 

Obsolete  laser  printers 

11 

3 

Training: 

Person-days  of  training 

306 

190 
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Administrative/Information  Systems  Services: 
Financial  Management  and  Administrative  Services 


Manager  of  Financial  Management 
and  Administrative  Services 

Jacqueline  Breault 

The  year  1995  was  highlighted  by  fundamental 
changes  to  the  branch  in  both  the  accounting  and 
administrative  sections.  Of  particular  note  was  the 
branch's  participation  in  the  LAMIS  (Legislative 
Assembly  Management  Information  System) 
project,  of  which  the  branch  will  be  one  of  the 
main  beneficiaries.  In  addition,  the  branch  assisted 
with  the  transfer  of  two  MLA  offices  and  took  on 
the  financial  processing  for  two  additional 
legislative  offices.  Staff  changes  included  the 
resignation  of  a  longtime  employee  and  the 
transfer  of  another.  Throughout  the  busy  year, 
however,  FMAS  continued  to  meet  the  heavy 
demand  for  its  services  while  upgrading  its 
collective  skills,  knowledge  base,  and  ability  to 
serve  members  and  Assembly  staff. 

From  late  1994  through  the  first  half  of  1995 
the  Accountant  conducted  a  review  of  Legislative 
Assembly  financial  systems  and  drafted  a  report 
outlining  systems  options  available  for  financial 
processing,  reporting,  and  control.  The  report's 
scope  also  encompassed  the  payroll  processing 
requirements  of  Human  Resource  Services  and 
point-of-sale  inventory  control  for  the  Legislative 
Assembly  Gift  Shop,  run  by  the  Public 
Information  Branch.  In  the  spring  a  committee 
was  struck  comprised  of  all  three  branches  plus 
Information  Systems  Services,  and  a  name  was 
given  to  the  proposed  new  system:  the  Legislative 
Assembly  Management  Information  System 
(LAMIS).  The  report  recommended  a  fully 
integrated,  independent  financial  and  management 
information  system  to  handle  the  LAO's  unique 
requirements  cost  effectively  and  in-house.  The 
Members'  Services  Committee  approved  the 
recommendation  in  July. 

The  accounting  firm  of  Deloitte  and  Touche 
was  engaged  to  provide  the  necessary  software; 
design  the  interfaces  with  external  systems;  meet 
and  work  with  outside  service  providers,  such  as 
Alberta  Treasury  and  Payment  Services 
Corporation,  in  conjunction  with  Legislative 


Assembly  staff;  assist  staff  with  systems  set-up, 
training,  documentation,  parallel  runs,  and  final 
implementation;  and  provide  general  trouble- 
shooting. FMAS  employees  worked  closely  with 
the  firm's  staff  to  design  the  general  ledger  chart 
of  accounts,  vendors,  customer  numbers,  and 
inventory. 

Other  changes  to  financial  processing  also  took 
place  in  1995.  Weekly  meetings  beginning  in 
October  allowed  staff  to  evaluate  current  practices, 
remove  redundant  steps,  and  ensure  proper  audit 
controls  and  reporting  were  in  place  with  both 
manual  and  automated  processes.  In  December 
staff  made  the  final  preparations  for  the  parallel 
runs  on  the  new  system,  which  were  scheduled  for 
January  1996,  with  final  implementation  the 
following  April  1. 

The  branch  pursued  a  number  of  other 
activities  as  well.  The  1995-96  Legislative 
Assembly  Office  estimates  were  compiled  in 
January.  Once  the  Members'  Services  Committee 
and  the  Legislative  Assembly  had  approved  them, 
the  Manager  entered  the  estimates  into  the 
management  systems  budget  preparation  (MSBP) 
system  and  downloaded  them  to  the  main 
financial  system  for  the  start  of  the  new  fiscal  year 
on  April  1. 

Fiscal  year-end  procedures  were  reviewed  early 
in  the  year.  To  decrease  the  need  for  processing 
accruals  and  to  enhance  reporting,  the  branch  set 
deadlines  for  submitting  documentation.  Thanks 
to  the  co-operation  of  clients,  the  work  flow  was 
steadier  than  in  the  past,  information  reported  to 
clients  better  reflected  actual  financial  situations  at 
any  given  time,  and  the  need  for  processing 
accruals  and  adjustments  was  limited.  By  the  end 
of  April  the  branch  had  successfully  completed  all 
fiscal  year-end  activities. 

As  a  follow-up  activity  in  June,  the  branch 
distributed  remuneration  and  expense  information 
for  fiscal  1994-95  to  each  MLA  for  verification. 
All  errors,  plus  an  accounting  anomaly  associated 
with  the  payment  of  accruals  for  MLA  expenses, 
were  dealt  with  in  co-operation  with  Alberta 
Treasury,  and  the  verified  information  was 
compiled. 
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By-elections  require  a  wide  range  of  services 
from  the  branch.  When  Mr.  Shiraz  Shariff  became 
the  new  Member  for  Calgary-McCall  in  April, 
FMAS  introduced  him  to  branch  staff,  outlined 
the  services  they  provide,  and  briefed  him 
regarding  members'  allowances  and  benefits, 
constituency  operations,  office  leasing  options, 
expense  claims,  and  so  on.  The  branch  also  played 
a  significant  administrative  role,  including 
updating  files,  issuing  credit  cards,  and  co- 
ordinating leasing,  furnishing,  and  electronic  hook- 
ups for  the  new  constituency  office. 

FMAS  was  also  called  upon  when  the 
Independent  member,  Mr.  Paul  Langevin,  MLA 
for  Lac  La  Biche-St.  Paul,  joined  the  government 
caucus.  FMAS  assisted  in  the  transfer  of  his  office 
by  finalizing  all  outstanding  accounts,  recovering 
inventory  from  the  former  office,  and  taking  care 
of  other  activities  associated  with  the  transfer.  In 
July  the  branch  was  asked  to  assist  in  opening 
another  Independent  member's  office,  this  time 
for  Mr.  Andrew  Beniuk,  MLA  for  Edmonton- 
Norwood. 

July  and  August  were  busy  months  for  both 
administrative  and  accounting  sections  with  the 
establishment  of  the  Information  and  Privacy 
Commissioner's  office  and  the  Electoral 
Boundaries  Commission.  Support  was  provided  to 
both  organizations  in  the  form  of  accounts 
processing,  report  set-up  and  distribution, 
telephone  set-up,  and  supplies  and  stationery.  The 
branch  provided  the  Electoral  Boundaries 
Commission  with  back-up  telephone  message 
coverage  and  mail  processing  and  made 
arrangements  for  purchase  order  books,  office 
credit  cards,  and  purchasing  assistance  for  the 
Information  and  Privacy  Commissioner's  office. 
The  branch  also  provided  financial  processing 
support  for  both  the  Information  and  Privacy 
Commissioner's  and  Ethics  Commissioner's 
offices. 

During  the  summer  staff  attended  information 
sessions  dealing  with  the  impact  of  the  Freedom 


of  Information  and  Protection  of  Privacy  (FOIP) 
Act  on  Assembly  records  management, 
information  request  processing,  and  related  issues. 
Administrative  staff  updated  databases  for 
constituency/LAO  telephones,  asset  inventory, 
and  MLA  temporary  residence  information. 
Following  the  inventory,  the  Administrative 
Officer  completed  a  comprehensive  insurance  and 
risk  management  assessment  for  the  Legislative 
Assembly. 

All  staff  also  attended  training  sessions  for 
WordPerfect  6  and  Office  4  software,  conducted 
by  Information  Systems  Services.  In  addition, 
employees  using  the  software  pursued  training  in 
Excel  and  OSSI  (the  surplus  sales  computer 
program)  during  the  summer. 

The  fall  months  were  highlighted  by  staff 
changes.  In  October,  Rhonda  Romanuk,  an 
employee  of  seven  and  a  half  years,  left  the 
Legislative  Assembly  to  pursue  a  new  life  with  her 
family  in  Saskatchewan.  In  addition,  Colleen 
Smith,  administrative  assistant  with  the  branch 
since  1985,  transferred  to  the  FOIP/Records 
Management  section  of  Information  Systems 
Services  to  co-ordinate  Legislative  Assembly 
records  management  and  assist  the  Director  with 
FOIP  requests  and  issues.  The  vacant  positions 
were  filled  through  competitions. 

In  concert  with  the  Manager  and  the  Director, 
the  administrative  unit  prepared  for  the  Legislative 
Assembly's  conversion  to  the  Centrex  telephone 
system.  As  well  as  meeting  with  the  PWSS 
telecommunications  division  and  Edmonton 
Telephones  staff,  administration  staff  updated 
PWSS  telephone  line  and  equipment  lists  and 
determined  branch  requirements.  Full  conversion 
to  the  system,  the  Meridian  Centrex,  was  expected 
to  occur  early  in  1996. 

The  year  concluded  with  the  preparation  of  the 
1996-97  budget  estimates  and  continued  work  on 
LAMIS.  The  branch  looks  forward  to  the  full 
implementation  of  LAMIS  and  to  continuing  its 
services  to  the  Legislative  Assembly  Office. 
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Comparative  Statistics 


1995 

1994 
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18,454' 

22,124 

Departmental  vendors  established/changed/deleted 

982 

950 

Direct  purchase  orders  issued 

207 

219 

MLA  purchase  orders  processed 
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Promotional  requests  filled  (to  May  15,  1 994) 1 

1  RO 

LOW 

Other  requests  processed 

7  710 
Z,/  1U 

?  48? 

special  requests  processed 
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Revenues: 

Hansard  subscriptions 

J  44,JoU.7Z 

Votes  and  Proceedings  and  Bills  subscriptions 

17,236.30 

14,870.00 

Private  Bills 

2,000.00 

2,800.00 

Gift  Shop 

60,128.51 

24,894.38 

Library 

22,107.38 

18,258.13 

Other 

12,391.34 

10,158.28 

TOTAL 

$158,244.45 

$110,963.64 

'The  sale  of  promotional  items  was  transferred  to  Public  Information  Branch  effective  May  15,  1994. 

'Decentralized  mail  delivery  on  the  8th  floor  started  April  1,  1995.  From  January  to  March,  mail  was  processed  for  FMAS,  Human 
Resource  Services,  the  Clerk's  office,  House  and  Committee  Services,  and  Parliamentary  Counsel  (6,802).  From  April  to  December,  mail 
was  processed  for  FMAS  (11,652)  only. 

'Christmas  card  orders  were  processed  by  PIB  effective  November  1995;  therefore,  there  were  fewer  special  requests  for  1995. 
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Human  Resource  Services 
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In  1995  Human  Resource  Services  undertook 
several  initiatives  that  enhanced  the  branch's 
services  to  its  clients.  Chief  among  these  initiatives 
was  the  branch's  involvement  in  the  development 
of  the  Legislative  Assembly  Management 
Information  System  (LAMIS).  Other  significant 
achievements  were  preparing  the  branch  for  the 
full  implementation  of  the  Freedom  of 
Information  and  Protection  of  Privacy  (FOIP)  Act 
and  developing  a  program  to  address  problems 
associated  with  work-related  injuries.  The  branch 
also  vigorously  pursued  its  commitment  to 
providing  quality  services  to  members,  staff,  and 
volunteers  of  the  Legislative  Assembly. 

Human  Resource  Services  took  part  in  the 
planning  and  development  of  LAMIS  (see  pages 
16,  20,  and  22),  whose  components  include  an  in- 
house  payroll  processing  function  designed  to 
meet  the  unique  needs  of  the  LAO.  Once  LAMIS 
is  fully  implemented  in  April  1996,  payroll 
processing  will  be  completely  automated  and  will 
be  able  to  address  the  issues  of  multiple  payments 
to  members,  varied  pay  structures,  and  the  unique 
requirements  of  caucus  and  constituency 
administration. 


Employee  health  and  safety  continued  to  be  at 
the  forefront,  with  ergonomic  issues  maintaining  a 
high  priority.  The  branch  implemented  an 
aggressive  occupational  health  and  safety  and 
workers'  compensation  management  program.  The 
program  was  designed  to  prevent  work-related 
injuries  as  well  as  to  facilitate  employee 
rehabilitation  and  return  to  work.  In  the  benefits 
area,  the  branch  implemented  its  positive 
enrollment  initiative  for  the  MLA  Blue  Cross 
program.  Begun  in  late  1994,  the  program's  goal 
was  to  provide  more  accurate  information  to  both 
the  vendor  and  the  pharmacist  to  enable  prompt 
and  accurate  claims  processing.  The  branch 
continued  to  monitor  and  assess  the  impact  of 
increasing  benefits  costs  for  all  members  and  staff 
and  to  seek  ways  to  minimize  them,  one  of  these 
being  a  trend  to  more  flexible  benefits  programs. 

The  Freedom  of  Information  and  Protection 
of  Privacy  Act  was  proclaimed  in  late  1994.  In 
anticipation  of  its  impact  on  branch  activities,  the 
branch  reviewed  its  policies  and  practices  with 
respect  to  records  management  and  made 
adjustments  to  accommodate  FOIP  guidelines.  The 
branch  also  acts  as  a  service  provider  for  all 
human  resource  matters  to  the  Information  and 
Privacy  Commissioner's  office  as  well  as  to  the 
office  of  the  Ethics  Commissioner. 

A  by-election  was  held  on  April  20  to  fill  the 
vacancy  created  by  the  untimely  passing  of  the 
Member  for  Calgary-McCall.  Mr.  Shiraz  Shariff 
became  the  new  MLA,  and  Human  Resource 
Services  assisted  him  with  commencement  and 
advised  him  regarding  his  constituency  office 
needs. 

Once  again  the  branch  was  the  primary 
contact  for  former  members  dealing  with  pension 
and  extended  benefits  issues.  As  in  previous  years, 
the  branch  provided  detailed  reporting  and 
maintained  constant  communication  with  former 
members  to  assist  them  with  the  administration  of 
individual  benefit  packages.  Throughout  1995  the 
branch  continued  to  work  with  Information 
Systems  Services  to  develop  an  automated  billing 
and  tracking  system  to  meet  the  complex 
administrative  requirements  of  the  extended 
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benefits  option  program.  The  system  is  expected 
to  be  completed  in  1996  in  conjunction  with 
LAMIS. 

The  branch  continued  its  commitment  to 
client  service,  providing  one-on-one  consultation 
and  assistance  regarding  commencement, 
termination,  and  transfer  as  well  as  guidance  on 
issues  relating  to  individual  pay,  health  benefits, 
taxes,  and  pensions.  Branch  staff  also  helped 
implement  a  direct  deposit  option  for  expense 
claim  reimbursements. 

Administering  a  large  number  of  employment 
contracts  is  an  ongoing  responsibility  of  Human 
Resource  Services.  These  contracts  are  reviewed  on 
a  regular  basis,  keeping  in  mind  current  trends  and 
individual  needs.  During  1995  the  responsibility 
for  monitoring  independent  contractors  was 
transferred  from  Human  Resource  Services  to 
Financial  Management  and  Administrative 
Services. 

The  pace  of  recruitment  in  1995  continued  to 
be  steady  as  the  branch  responded  to  members' 
and  managers'  staffing  needs.  Staff  helped 
Ceremonial  and  Security  Services  with  its  annual 
hiring  of  Assembly  pages  and  security  staff.  In 
addition,  the  Public  Information  Branch  recruited 


sessional  staff  for  the  Hansard  section  and  tour 
guides  and  volunteers  for  Visitor  Services. 

Human  Resource  Services  also  provided  a  high 
level  of  assistance  to  members  and  staff  in  all  areas 
of  employee  relations.  With  a  focus  on  problem 
resolution  and  promoting  a  good  working 
environment,  staff  worked  with  MLAs, 
management,  and  employees,  providing  advice  and 
ensuring  that  the  Assembly  followed  consistent 
and  fair  employment  practices.  As  well,  the 
branch  was  a  prime  contact  for  the  public  sector 
respecting  all  MLA  remuneration  and  benefit 
issues  and  continued  to  act  as  liaison  with 
government  departments  and  agencies,  providing 
advice  on  administering  various  programs  for 
members  and  employees. 

The  Legislative  Assembly  Office  continued  to 
encourage  flexible  and  creative  working 
arrangements,  with  several  employees  participating 
in  job  share  or  part-time  arrangements  and  a 
continuing  flex-time  program.  Finally,  in 
appreciation  of  the  dedicated  efforts  of  all  LAO 
staff,  the  branch  presented  long-service  awards  at  a 
ceremony  held  in  conjunction  with  the  official 
premiere  of  the  LAO's  new  video,  The  MLA 's 
Apprentice. 
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Comparative  Statistics 


Staff  and  Position  Complement 

1995 

1994 
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128 
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Total 

220 

238 

Employment  contracts 

Caucus 

63 

60 

Constituency 

151 

141 

Other 

34 

28 

Total 

248 

229 

Programs 

Summer  temporary  employment  program  (STEP) 

73 

71 

Employment  skills  program  (ESP) 

0 

8 

Quebec/ Alberta  exchange 

3 

3 

Work  experience 

5 

5 

Special  placements  program 

1 

2 

Total 

82 

89 

Grand  total 

679 

696 
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Special  Events 


Visit  of  the  Governor  General 

On  March  2  His  Honour  Gordon  Towers, 
Lieutenant  Governor,  and  Her  Honour  Doris 
Towers  greeted  His  Excellency  the  Rt.  Hon. 
Romeo  LeBlanc,  Governor  General  of  Canada, 
and  Her  Excellency  Diana  Fowler  LeBlanc  upon 
their  arrival  in  Edmonton  for  an  official  visit  to 
Alberta.  Their  Excellencies  were  then  received  by 
Premier  Ralph  Klein,  Speaker  Stanley  S. 
Schumacher,  and  Mrs.  Virginia  Schumacher  at  the 
Legislature  Building. 

The  visit  included  a  further  meeting  with 
Premier  Klein  and  a  reception  hosted  by  Speaker 
Schumacher  in  the  Legislature  Building. 
Additional  functions  were  a  reception  at 
Government  House  hosted  by  Their  Honours, 
followed  by  a  private  dinner. 

Their  Excellencies  also  traveled  to  Grande 
Prairie,  where  the  Governor  General  officially 
closed  the  XV  Canada  Games. 

Appointments 

Mr.  C.  Peter  Valentine,  Auditor  General 

March  6  marked  the  official  swearing-in  of  Mr.  C. 
Peter  Valentine  as  Alberta's  seventh  Auditor 
General.  Speaker  Stanley  S.  Schumacher  presided 
at  the  ceremony,  which  was  held  in  the  Carillon 
Room  of  the  Legislature  Building.  A  reception 
followed,  attended  by  staff  and  Members  of  the 
Legislative  Assembly,  friends,  and  members  of  Mr. 
Valentine's  family. 

Mr.  Robert  Clark,  Information  and  Privacy 
Commissioner 

On  June  15  Mr.  Robert  Clark  was  sworn  in  as 
Alberta's  first  Information  and  Privacy 
Commissioner.  Speaker  Stanley  S.  Schumacher 
presided  over  the  ceremony,  held  in  the  Carillon 
Room  of  the  Legislature  Building.  Friends  and 
members  of  Mr.  Clark's  family  along  with  staff 
and  Members  of  the  Legislative  Assembly  attended 
the  ceremony  and  reception. 


Remembrance  Day 

On  October  23  the  Legislative  Assembly 
commemorated  the  50th  anniversary  of  the  end  of 
World  War  II  with  a  poppy  presentation  in  the 
Chamber.  The  Alberta  and  Northwest  Territorial 
Command  of  the  Royal  Canadian  Legion 
presented  poppies  to  His  Honour  Gordon  Towers, 
Lieutenant  Governor;  Premier  Ralph  Klein; 
Speaker  Stanley  S.  Schumacher;  and  Mr.  Grant 
Mitchell,  Leader  of  the  Official  Opposition. 

On  November  9  wreaths  were  laid  on  behalf 
of  the  Legislative  Assembly  of  Alberta,  veterans, 
and  the  Alberta  Union  of  Provincial  Employees  in 
memory  of  civil  servants  who  gave  their  lives  in 
World  Wars  I  and  II  and  the  Korean  war. 

Christmas  at  the  Legislature 

On  December  10  His  Honour  Gordon  Towers, 
Lieutenant  Governor,  Her  Honour  Doris  Towers, 
Premier  Ralph  Klein  and  Speaker  Stanley  S. 
Schumacher  attended  the  Legislature  Building 
Christmas  musical  choir  presentation.  His  Honour 
and  Speaker  Schumacher  gave  a  Christmas  reading. 
Following  a  walk  through  the  Legislature  pedway 
Speaker  Schumacher  and  Premier  Klein  each 
offered  a  Christmas  greeting  at  the  pedway 
nativity  scene.  Premier  Klein  then  turned  on  the 
Christmas  lights  for  the  season. 
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Commonwealth  Parliamentary  Association 


50th  Anniversary  of  the  CPA,  Alberta 
Branch 

March  26  marked  the  50th  anniversary  of  the 
Alberta  Branch  of  the  Commonwealth 
Parliamentary  Association.  To  commemorate  this 
occasion,  the  Speaker's  office  conducted  a 
ceremony  in  which  each  member  was  presented 
with  a  Commonwealth  Parliamentary  Association 
pin. 

Speaker  Stanley  S.  Schumacher  quoted  from 
the  Journals  of  March  26,  1945: 

Moved  by  The  Honourable  Mr.  Manning, 

seconded  by  Mr.  Page: 

Resolved  that  this  Legislative  Assembly  of 

the  Province  of  Alberta  hereby  form  a 

branch  of  the  Empire  Parliamentary 

Association. 

The  41st  Commonwealth  Parliamentary 
Association  Conference 

The  41st  Commonwealth  Parliamentary 
Association  Conference  was  held  in  Colombo,  Sri 
Lanka  from  October  7  to  October  13.  Attending 
from  Alberta  were  Speaker  Stanley  S.  Schumacher 
and  Dr.  W.J.  David  McNeil,  Clerk. 

Canadian  Regional  Representative:  The 
1995  CPA  Conference  was  an  important  one  for 
Alberta's  delegates.  The  CPA  General  Assembly 
elected  Speaker  Stanley  S.  Schumacher,  QC,  MLA 
for  Drumheller,  to  be  Canadian  regional 
representative  to  the  executive  committee  of  the 
Commonwealth  Parliamentary  Association. 

The  General  Assembly  is  the  CPA's  supreme 
authority  and  is  constituted  by  all  delegates 
attending  the  annual  Commonwealth 
Parliamentary  Association  Conference.  The 
executive  committee  consists  of  29  members, 
comprising  the  officers  of  the  association  and  three 
members  from  each  region,  who  are  the  regional 
representatives.  The  committee  reports  to  the 
General  Assembly  and  normally  meets  twice  a 
year  in  different  parts  of  the  Commonwealth. 


Speaker  Schumacher  joins  other  Canadian 
representatives  Hon.  Shirley  Dysart,  Speaker  of 
the  Legislative  Assembly  of  New  Brunswick,  and 
Hon.  Senator  William  J.  Petten. 

Bursary  and  Essay  Contest  Winners 

Bursaries  are  presented  annually  to  a  nominee 
from  Tuxis  and  the  Alberta  Girls'  Parliament  to 
generate  young  people's  interest  in  parliament.  In 
1995  Speaker  Stanley  S.  Schumacher  presented 
bursaries  to  Dani  Harris  from  Tuxis  and  Kristin 
Kaasa  and  Rachel  Martin  from  the  Alberta  Girls' 
Parliament. 

A  provincewide  essay  contest  is  held  annually 
for  grade  6  students  to  encourage  awareness  of  the 
Commonwealth  and  the  parliamentary  system. 
The  topic  for  1995  was  a  general  review  of  a 
Commonwealth  country,  and  the  grand  prize 
went  to  Heather  Andre  of  Drumheller  for  her 
essay  on  Kenya. 

Other  CPA  Events 

January  27-29:  The  12th  Canadian  Presiding 
Officers'  conference  was  held  in  Yellowknife, 
N.W.T.  Speaker  Stanley  S.  Schumacher,  Mr.  Don 
Tannas,  Deputy  Speaker,  Mr.  Glen  Clegg,  Deputy 
Chairman  of  Committees,  and  Dr.  W.J.  David 
McNeil,  Clerk,  attended. 

July  23-28:  The  34th  conference  of  the 
Commonwealth  Parliamentary  Association 
Canadian  Region  was  held  in  Halifax,  Nova 
Scotia.  Attending  from  Alberta  were  Speaker 
Stanley  S.  Schumacher;  Mr.  Glen  Clegg,  Member 
for  Dunvegan;  Mr.  Gene  Zwozdesky,  Member  for 
Edmonton-Avonmore;  and  Dr.  W.J.  David 
McNeil,  Clerk  of  the  Legislative  Assembly. 

November  24-26:  The  19th  CPA  Canadian 
Regional  seminar  was  held  in  Toronto.  Mrs. 
Muriel  Abdurahman,  Member  for  Clover  Bar-Fort 
Saskatchewan,  and  Mr.  Denis  Herard,  Member  for 
Calgary-Egmont,  attended. 
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interparliamentary  Relations 


The  Speaker,  Deputy  Speaker,  Deputy 
Chairman  of  Committees,  and  staff  of  the 
Legislative  Assembly  Office  are  involved  in 
ongoing  liaison  with  members  and  staff  of  other 
parliaments  and  with  other  representatives  of 
foreign  countries.  In  1995  they  hosted  the 
following  visitors  and  events. 

January  9      Student  delegation  from  Shirataki, 
Hokkaido,  Japan 

February  9     Mr.  David  Humke,  Member  of  the 
Legislative  Assembly  of  Nevada  and 
Chair  of  the  1994  Western 
Legislative  Conference 

February  22  Mr.  Masuji  Yamamoto,  Consul 
General  of  Japan 

February  22  Mrs.  Elsie  Wayne,  Member  of 
Parliament,  Saint  John,  New 
Brunswick 

March  2        His  Excellency  the  Rt.  Hon.  Romeo 
LeBlanc,  Governor  General  of 
Canada,  and  Her  Excellency  Diana 
Fowler  LeBlanc 

March  13       Ms  Irina  Khromenko,  Secretary  for 
International  Relations,  Christian 
Democratic  Party  of  Ukraine 

March  22       His  Excellency  Sir  Nicholas  P. 

Bayne,  British  High  Commissioner 

March  27      Mr.  Grigoryev  V.  Nikolaevitch, 

Chair  of  the  Legislative  Assembly, 
Orenburg  Republic,  Russian 
Federation 

March  30      Senator  Paul  d'Ornano,  Senator  for 
the  French  living  abroad 

April  12        Mr.  Dennis  Biggs,  Consul  General  of 
the  Republic  of  Chile 

April  24        His  Excellency  Anton  Hykisch, 

Ambassador  of  the  Slovac  Republic 

May  4  Legislature  page  speech  competition 

award  winners 

May  10-17     Forum  for  Young  Albertans 


May  11  His  Excellency  Bienvenido  Garcia 

Negrin,  Ambassador  of  Cuba 

May  11  His  Excellency  Bjorn  Kristvik, 

Ambassador  of  Norway 

May  15  His  Excellency  Walter  E.  Fernando, 

High  Commissioner  of  the 
Democratic  Socialist  Republic  of  Sri 
Lanka 

May  16  Visit  of  the  Association  of  South 

East  Asian  Nations  (ASEAN):  His 
Excellency  Benjamin  Parwoto, 
Ambassador  of  Indonesia;  His 
Excellency  Varasakti  Futrakul, 
Ambassador  of  Thailand;  His 
Excellency  Dato  Abdullah  Zawawi, 
High  Commissioner  of  Malaysia 

May  18  Hon.  Seymour  St.  Edward  Mullings, 

MP,  Deputy  Prime  Minister  and 
Minister  of  Foreign  Affairs  and 
Foreign  Trade,  Jamaica 

May  24  His  Excellency  Rodrigo  Diaz, 

Ambassador  of  the  Republic  of 
Chile 

May  25  Hon.  Gilbert  Parent,  Speaker  of  the 

House  of  Commons 

May  30  Mr.  Gabriel  Rosales  Vega,  Consul 

General  of  Mexico 

May  30  Commonwealth  Parliamentary 

Association  bursary  award  winners 

June  1  Commonwealth  Parliamentary 

Association  essay  award  winners 

June  12  His  Excellency  Dr.  Ali  El-Khalil, 

Minister  of  Emigrants,  Republic  of 
Lebanon 

June  14  His  Excellency  Billy  Isaac  Letshabo 

Modise,  High  Commissioner  for  the 
Republic  of  South  Africa 

June  22  His  Excellency  Captain  Satish 

Sharma,  Minister  of  State  for 
Petroleum  and  Natural  Gas, 
Republic  of  India 
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June  23  Mr.  Qian  Dihua,  Mayor  of  the  city 
of  Daqing,  Heilongjiang,  PRC,  and 
delegation 

July  4  His  Excellency  Bremer  M.  Nxumalo, 

High  Commissioner  for  the 
Kingdom  of  Swaziland 

July  13         The  Western  Australia  Select 
Committee  on  Procedure 

July  26         Mr.  Noel  Maughan,  MP,  Victoria, 
Australia 

Sept.  8  STAYSAFE  Committee,  New  South 

Wales,  Australia 

Sept.  21         Mr.  Giuseppe  Filippo  Imbalzano, 
Vice-Consul  of  Italy 

Sept.  25  Mr.  Ray  Chappell,  MP,  CPA  study 
tour,  New  South  Wales,  Australia 

Sept.  27        His  Excellency  Omer  Ersun, 

Ambassador  of  the  Republic  of 
Turkey 


October  18     Visit  of  delegation  from  Aichi 
Prefecture,  Japan 

November  8   Her  Excellency  Dinh  Thi  Minh 

Huyen,  Ambassador  of  the  Socialist 
Republic  of  Vietnam 

November  14  His  Excellency  Dr.  Seyed 
Mohammad  Hossein  Adeli, 
Ambassador  of  the  Islamic  Republic 
of  Iran 

December  6    His  Excellency  Zeljko  Urban, 
Ambassador  of  the  Republic  of 
Croatia 

December  6    Mr.  Zhu  Jiazhen,  Executive  Vice- 
Minister  of  Labour,  People's 
Republic  of  China,  and  delegation 

December  8    Dr.  Pierfrancesco  de  Cerchio,  Vice- 
Consul  of  Italy 

December  21  Dr.  Gordon  Craythorne, 

Government  Consultant,  Cape 
Town,  South  Africa 


Former  Members  of  the  Legislative  Assembly 


The  office  of  the  Speaker  continued  to  keep 
in  touch  with  as  many  former  members  as 
possible.  To  keep  them  informed  regarding  the 
operations  of  the  Legislative  Assembly  Office,  the 
Speaker's  office  sent  each  a  complimentary  copy 
of  the  1994  Annual  Report.  In  addition,  168 
former  members  received  Christmas  cards  in  1995. 

Obituaries 

On  November  16  Mr.  George  Kenneth 
Wolstenholme  passed  away.  Mr.  Wolstenholme 
represented  the  constituency  of  Highwood  for  the 
Progressive  Conservative  Party.  He  was  first 
elected  in  the  general  election  of  March  26,  1975, 
re-elected  in  1979,  and  served  until  1982. 


Mr.  Wolstenholme  was  a  member  of  the 
Members'  Services  Committee  from  1975  to  1982, 
as  well  as  serving  on  three  standing  committees  of 
the  Legislature  during  his  tenure  as  MLA. 

On  December  25  former  MLA  Mr.  Allen 
Russell  Patrick  passed  away  in  his  86th  year.  Mr. 
Patrick  represented  the  Lacombe  constituency  and 
was  a  member  of  the  Social  Credit  Party.  He  was 
first  elected  in  the  general  election  of  1952  and  re- 
elected in  1955,  1959,  1963,  and  1967.  He  served  as 
Minister  of  Economic  Affairs  from  1955  to  1959, 
Minister  of  Industry  and  Development  from  1959 
to  1968,  Minister  of  Mines  and  Minerals  from 
1962  to  1971,  and  Minister  of  Industry  and 
Tourism  from  1968  to  1969.  He  was  also 
Provincial  Secretary  and  chairman  of  the  Alberta 
Research  Council. 
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Participation  in  National  and 
International  Organizations 


In  1995  Members,  officers,  and  staff  of  the 
Legislative  Assembly  participated  in  the  following 
parliamentary  conferences,  seminars,  meetings,  and 
visits. 

Alberta  Association  of  Library  Technicians 
Conference 

Assemblee  internationale  des  parlementaires  de 
langue  francaise,  America  region 

Association  of  Clerks-at-the-Table  in  Canada 
annual  professional  development  seminar 

Association  of  Parliamentary  Counsel  in  Canada 
Conference 

Canada/U.S.  Legislative  Project 

Canadian  Association  of  Sergeants-at-Arms  15th 
annual  conference 

12th  Canadian  Conference  of  Presiding  Officers 
(see  page  3) 

Canadian  Library  Association  50th  annual 
conference 


Centre  for  Legislative  Exchange  seminar 

Commonwealth  Parliamentary  Association,  19th 
Canadian  Regional  seminar  (see  page  30) 

Commonwealth  Parliamentary  Association,  34th 
Canadian  Regional  Conference  (see  page  30) 

41st  Commonwealth  Parliamentary  Association 
Conference  (see  page  30) 

Conference  of  Canadian  Legislative  Ombudsmen 

Hansard  Association  of  Canada,  23rd  Annual 
Conference 

National  Conference  of  State  Legislatures 

Pacific  Northwest  Economic  Region  summer 
meeting 

Tourism  Industry  Association  of  Alberta  annual 
conference 

Visitor  Services  6th  annual  national  conference 
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Summary  of  Budget  Estimates  by  Account: 
Legislative  Assembly  Office 


Code 

Description 

1995-96 

1994-95 

711A00 
711B00 
711C00 
711D00 
711E00 
711F00 

Salaries,  Wages  &  Employee  Benefits 

Salaries  -  Permanent 
Salaries  -  Nonpermanent 
Wages 

Contract  Employees 
Employer  Contributions 
Allowances  &  Benefits 

$1,631,709 
374,113 
1,120,604 
4,043,215 
1,005,289 
151,479 

$3,913,497 
338,332 
643,197 
2,534,572 
743,836 
117,586 

Subtotal 

$8,326,409 

$8,291,020 

712A00 
712C00 
712D00 
712E00 
712G00 
712H00 
712J00 
712K00 
712L00 
712M00 
712N00 

7  1  7  Dtlf! 

Supplies  &  Services 

Travel  Expenses 
Advertising 
Insurance 
Freight  &  Postage 

Rental  of  Property,  Equipment  &  Goods 
Telephone  &  Communications 
Repair  &  Maintenance  of  Equipment 
Professional,  Technical  &  Labour  Services 
Data  Processing  Services 
Hosting 

Other  Purchased  Services 
Other  Materials  &  Supplies 

$1,440,562 
181,201 
500 
212,138 
1,009,697 
595,078 
55,555 
794,086 
123,100 
63,865 
32,330 

1,304,4:)  j 

$3,651,724 
33,798 
500 
92,601 
232,478 
538,480 
54,369 
632,484 
45,900 
28,168 
0 

A  1  7  0/1Q 
41  /,B4y 

Subtotal 

$6,072,567 

$5,728,351 

7 i ^vnn 
/ IjAUU 

Other  Grants 

General 

Subtotal 

$2,560 

$2,560 

715A00 

Payments  to  Members  of  the  Legislative  Assembly 

Payments  to  MLAs 

$6,296,262 

$6,368,852 

Subtotal 

$6,296,262 

$6,368,852 

724C00 
724F00 
724G00 

Purchase  of  Fixed  Assets1 

Data  Processing  Equipment  &  Software 

Office  Equipment 

Furniture 

$0 
0 
0 

$188,325 
101,000 
10,000 

Subtotal 

$0 

$299,325 

716D00 
716G00 

Revenue 

Fees  &  Permits 
Other  Revenue 

($1,600) 
(120,138) 

($3,000) 
(106,174) 

Subtotal 

($121,738) 

($109,174) 

Total 

$20,576,060 

$20,580,934 

'  New  criteria  for  fixed  assets  were  introduced  in  fiscal  1995-96  All  asset  purchases  were  budgeted  for  in  the  Supplies  and  Services  control  group  as  their  dollar  value  fell 
under  the  required  capital  asset  criteria  amount. 


34 


Public  Education  Materials 


The  Legislative  Assembly  Office  has  public 
education  materials  covering  a  variety  of  subjects 
related  to  the  work  of  the  Assembly.  Titles  are 
listed  below. 

Materials  in  English 

The  Citizen's  Guide  to  the  Alberta  Legislature 
(booklet;  $1.00  including  GST) 
The  MLA's  Apprentice  (video;  $8.95  including  GST) 
A  Teacher's  Guide  to  the  Alberta  Legislature 
Legislative  Assembly  Seating  Plan 
Colouring  Book  (grade  3  and  under) 
Legislature  Grounds  Self-Guided  Tour  Map 
Tourist  Brochure 


Feuilles  de  renseignements 

1.  Le  fonctionnement  de  l'Assemblee 

2.  Le  systeme  parlementaire  en  Alberta 

3.  Les  lois  de  l'Alberta 


Free  tours  of  the  Legislature  Building  and  Interpretive  Centre  are  available  through: 

Visitor  Services 
414  Legislature  Building 
Edmonton,  Alberta  T5K  2B6 
(403)  427-7362 

For  copies  of  our  public  education  materials  or  other  information  about  the  Legislative 
Assembly,  call  our  public  information  number  at  (403)  427-2826. 


